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EASTERN ILLINOIS UNIVERSITY 
Charleston. lllinots October 21, 1935 
Local 
HARRY READ. D1rector of lnformat1on and Pubhcat1ons (217) 581-2820 
FOR IMMEDIATE RELEASE 
11 1··1anagement of Qua 1 i ty 11 wi 11 be offered on Thursday and Friday, Nov. 
7-8 by the Eastern Illinois University Community Business Assistance Center 
(CBAC). 
The program, co-sponsored by the Small Business Administration and the 
Charleston Area Chamber of Commerce, \'lill be presented in the Effingham Room 
of the University Union from 8:30 a.m.-4:30 p.m. each day. 
The workshop is designed for individuals who would like to understand 
the basics of quality, how it can be implemented in their jobs and the use of 
microcomputers for obtaining quality production. 
Topics will include quality assurance, quality circles, productivity 
improvement, statistical quality control and control charts. 
Instructors will be Dr. Wayne Coleman, professor of Industrial Technology 
in the School of Technology at Eastern and Dr. Yunus Kathawala, Associate Professor 
in the Department of ~1anagement at EIU. 
Registration fee for this two-day workshop is $120, which includes materials, 
lunch, and refreshments. For further information, or to register, call Dr. 
Terry L. Maris at (217) 581-3526. 
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